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To ensure the safety and comfort of hotel guests while keeping it open
to public, all guests are asked to observe the following rules.

The hotel reserves the right to refuse nonconforming guests from
continuing to stay o(depending on room grade) for extended stay.

@®Do not use guestrooms for any purpose other than as your accommodation
without our permission.

@Do not order food from outside the hotel.

®Do not use fire for heating or cooking in the corridor or guestrooms.

@Do not let non-guests use our facilities and equipment.

®Do not move hotel furniture or equipment from their designated locations unless
it is necessary.

®Do not alter or modify furniture or equipment in the facility and guestrooms
without our permission.

@Do not bring in items that may fall under any of the following:

a) animals, birds, etc.; b) items producing foul odors; c) abnormally large quantity of
goods; d) guns, rifles, swords, knives, etc.;

e) explosives, volatile oil or highly flammable substances; or f) any other objects
that may threaten other guests’ safety.

®Do not disturb or bring discomfort to other hotel guests by screaming, singing
aloud, or making loud noise.

©@Do not engage in gambling or other acts that may disturb the moral and order of
the hotel or cause a nuisance to other hotel guests.

@Do not distribute advertisements or sell goods to, or collect donations or
signatures from, other guests.

@The hotel reserves the right to refuse guests with a disease (legal communicable
disease) that may affect other guests.

®@Do not leave your belongings in the corridor, lobby, etc.

®Do not take photos in our premises in a manner that may cause nuisance to other
guests.

@We accept requests to leave your guestroom unattended for two nights at a
maximum. If your stay is longer than two nights, we make up the room to maintain
the facility’ s hygiene standard.

®Smoking is not permitted in the entire building. Smoking will set off the fire
alarms in the entire building.Any business damage caused by this will be billed
separately from the business compensation and cleaning fees for the room in
question.

Front Desk Services

@Please visit the front desk for courier service, etc.

@Please visit the front desk for inquiries on rental car, taxi, public transport and
our facility.

Parking

@ The multistory car park on the east side of the hotel is available for hotel guests.
Parking fee: free until checkout and 300 yen per 30 mins afterwards.

Use of Guestrooms

@Emergency Exit:Please check the location of emergency exits upon arrival. There
are two emergency exits on each floor.

@Smoking Room:The smoking room is located next to the elevator hall on the 4th
floor. The rest of the facility is entirely non-smoking.

@Self-Locking Door:Do not forget to carry your room key whenever going out of the
room.

@TV:Channels are general broadcast only.

@Housekeeping:We make up rooms between 10:00 and 15:00. If you want the
housekeeping service in the afternoon (or if you do not want the service), please
find “Do not disturb” tag near the entrance and hang it from the knob outside the
room.

@Checkout:Checkout time is 11am. After 11am, we charge 1,100 - 3,300 yen/hour
(depending on room grade) for extended stay.

Launderette

Launderette is located next to the elevator hall on the 3rd floor.
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Article 1 (Scope of application)

1.Accommodation contracts concluded with the hotel by the hotel and contracts related thereto shall be in
accordance with the provisions of this agreement and any matters not stipulated in this agreement shall be in
accordance with laws or customs established in general | will.

2.Where the hotel responds to the special contract to the extent not contrary to laws and customs, regardless of the
provisions of the preceding paragraph, the special contract shall prevail.

Article 2 (Application for Accommodation Contract)

1.A person who wishes to apply for a hotel accommodation contract with the hotel shall offer the following matters
to the hotel.
@.Guest name @.Accommodation date and expected arrival time®.hotel fee
@.0ther matters deemed necessary by the hotel

2.In the case where the guests requested to continue staying beyond the accommodation date of item 2 of the
preceding paragraph at the accommodation medium, the hotel shall, upon request of the accommodation, We treat
it as if there was an application.

Article 3 (establishment of accommodation contract etc.)

1.The accommodation contract shall be established when the hotel accepts the application under the preceding
article. However, this does not apply when we prove that our hotel did not accept.

2.When the accommodation contract is concluded pursuant to the provision of the preceding paragraph, payment will
be made by the hotel by the date specified by the hotel, with the deposit amount specified by the hotel limited to
the basic accommodation fee of the staying period (three days when exceeding 3 days) | will get you.

3.The application fee is first applied to the accommodation fee to be finally paid by the guest, and in the event of a
situation where the provisions of Article 6 and Article 18 apply, the penalty shall be applied in the order of
compensation, If there is any remaining money, we will refund the fee in accordance with the provisions of Article 12.

4.If the deposit under paragraph 2 can not be paid by the hotel specified date pursuant to the same paragraph, the
accommodation contract shall be deemed ineffective. However, in designating the payment due date of the deposit,
only when the hotel notifies the guest to that effect.

Article 4 (Special agreement not requiring payment of deposit)

1.Notwithstanding the provision of paragraph 2 of the preceding article, the hotel may respond to a special
agreement that does not require payment of the deposit under the same paragraph after the contract is
established.

2.In accepting an application for an accommodation contract, if the hotel did not ask for payment of the application
fee set forth in paragraph 2 of the preceding article and did not specify the due date of the deposit, treat it as
being in accordance with the special agreement of the preceding paragraph | will.

Article 5 (Denial of Conclusion of Accommodation Contract)
1.The hotel may not respond to the conclusion of accommodation contract in the following cases.
@When the accommodation application does not comply with this agreement.
@When there is no room of room due to full room.
®When a person who intends to stay finds that there is a risk of acts contrary to laws and ordinances, public order
or good manners and customs concerning accommodation.
@When a person who intends to stay is clearly recognized as an infectious person.
®When a burden beyond a reasonable range is requested for accommodation.
®When natural disaster, facility breakdown, or other unavoidable reason can not be accommodated.
@When a person who intends to stay may cause troubles to other guests due to drunkenness etc. When there is a
voice that disturbs other guests significantly.
®When a person who intends to stay is a gangstone, a gang member, a violence related group (including a
corporation (or a person involved, other antisocial forces (hereinafter referred to as "gangsters, etc.").
@When a person who intends to stay is a juridical person or the like who controls business activities, or a juridical
person, other official (including a major executive), or a related party thereof.
@Those who intend to stay stay in violence, intimidation, blackmail, intimidation, intimidating unjustifiable
demands on facilities or facility personnel, or when they demand a burden beyond a reasonable range, or once they
have done  similar acts When you are.

Article 6 (Right to cancel contract by guest)

1.Guests can cancel the accommodation contract by offering to the hotel.

2.If the hotel cancels all or part of the accommodation contract due to reasons attributable to the responsibility
(when the hotel designates the payment due date of the application pursuant to the provisions of Article 3,
paragraph 2, Except when the guest is requested and the guest canceled the accommodation contract prior to the
payment) shall pay a penalty fee pursuant to the schedule listed in Appended Table 2. Provided, however, that in
case the hotel responds to the special agreement of Article 4, paragraph 1, in responding to the special contract,
the hotel will inform guests of the obligation to pay penalties when the guests cancel the accommodation contract
Only when announcing it.

3.1f the hotel does not arrive at 8 pm on the day of the accommodation day on the day of the accommodation day (if
the expected arrival time is specified beforehand, the time at which two hours have elapsed) will not arrive at the
hotel The accommodation contract may be deemed to have been canceled by the guest and may be processed.

Article 7 (right to cancel the contract of the hotel)

1.In the following cases, the hotel may cancel the accommodation contract.
@®When guests are deemed to be in danger of acts contrary to laws and ordinances, public order or good manners
regarding accommodation, or when it is deemed that they have done the same.
@When guests are clearly admitted to be infectious.
®When a burden beyond a reasonable range is requested for accommodation.
@When natural lodging etc. can not be accommodated due to grounds caused by force majeure.
®When a person who intends to stay may cause troubles to other guests due to drunkenness etc. When there is a
voice that disturbs other guests significantly.
®Mischief for sleeping cigarettes in the bedroom, mischief for firefighting equipment, etc. Other when not
following the prohibition items (necessary for fire prevention) of the use rules stipulated by the hotel.
@When a person who intends to stay is a gangstone, a gang member, a violent affiliate (including a corporation) or a
related person, or any other anti-social forces (hereinafter referred to as "gangsters, etc.").
®When a person who intends to stay is a juridical person or the like who controls business activities, or a juridical
person, other official (including a major executive), or a related party thereof.
@Those who intend to stay stay in violence, intimidation, blackmail, intimidation, intimidating unjustifiable
demands on facilities or facility personnel, or when they demand a burden beyond a reasonable range, or once they
have done similar acts When you are.

N

.When the hotel cancels the accommodation contract based on the provisions of the preceding paragraph, we will
not charge the accommodation services etc. that the guests have not yet received.
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Article 8 (Registration of accommodation)

1.Guests are required to register the following items on the front desk of the hotel on the day of the staying day.
(@®Name, age, sex, address and occupation of guests
@For foreigners, nationality, passport number, entry place and date of entry
(®Departure date and scheduled departure time
@O0ther matters deemed necessary by the hotel

2.The payment of the guests is of the Article 12 fee, travel small stamp, voucher, when an attempt is made by the
method can replace the credit card, such as currency, in advance, we will present them at the time of the
registration set forth in the preceding paragraph.

Article 9 (Use time of guest room)

1.The time during which guests can use our rooms is from 15:00 to 11:00 the next day.

2.Regardless of the provision of the preceding paragraph, the hotel may respond to the use of rooms outside of the
time specified in the same paragraph. In this case the following additional fee will be charged.

1,100 yen ~ 3,300 yen per room per hour (according to the grade of the rooms). However, less than one hour is
calculated by rounding up to one hour.

Article 10 (Compliance with Usage Regulations)
1.Guests are required to comply with the usage rules established by each hotel in each hotel within the hotel.

Article 11 (Hours of Operation)

1.The opening hours of the hotel's main facilities etc. will be announced in bulletin of each place, Information book

in the room etc.

2.The time set forth in the preceding paragraph may be changed on occasion if necessary. In that case, we inform you
with appropriate method.

Article 12 (payment of fee)

1.The breakdown of accommodation fee etc. to be paid by guests and the calculation method are based on the
schedule listed in Appended Table 1.

2.Payment of the preceding paragraph of the room rate, travel currency or the hotel was recognized small stamp,
voucher, by an alternative to this credit card or the like, when the time or the hotel's departure of guests is
claimed, carried out in the front cashier I will do.

3.Even if the hotel offers guests to guests, after the hotel becomes usable, even if the guest did not arbitrarily stay,
the accommodation fee will be charged.

Article 13 (Responsibility of the hotel)

1.The hotel will indemnify the damage when it fulfills the accommodation contract and the contracts related thereto,
or when it causes damage to the guests due to their default. However, this is not the case unless it is due to
reasons attributable to the hotel.

2.we have enrolled in the inn of Ryokan liability insurance.

Article 14 (Handling when contracted rooms can not be provided)

1.When the hotel can not provide guest rooms contracted to guests, we will arrange other accommodation facilities
under identical conditions as much as possible with the consent of the guests.

2.Notwithstanding the provisions of the preceding paragraph, if the hotel can not arrange other accommodation
facilities, we will pay a compensation fee equivalent to penalty payment to the guests, and the compensation fee
will be used for the amount of damages. However, we will not pay a compensation fee when there is no reason to
return the hotel's responsibility about what guests can not offer.

Article 15 (Handling of deposits etc)

1.We will indemnify the hotel unless it is force majeure when damage, damage, etc. are caused to the goods or cash
and valuables which the guests have deposited with the front cashier. However, with regard to cash and valuables,
if the hotel finds a kind announcement of its kind and value, and the guest did not do so, the hotel shall not be liable
for damages | will indemnify.

2.When lodging, damage or other damage arises as a result of intentional or negligent negligence of the hotel, goods
or cash which the guests brought in the hotel or valuables which were not valuable to the front cashier , The hotel
will indemnify the damage. However, we will indemnify the damages for those that did not have the announcement
of type and price beforehand from the guest, up to 100,000 yen.

Article 16 (Storage of Baggage or Portable Items of Guests)

1.When guest's baggage arrives at the hotel prior to arrival, we will take responsibility only when the hotel consents
before arrival and hand it over to the guests when checking in at the reception.

2.In the case where the guest's baggage or carrying item has been left behind in the hotel after the guest checks out,
when the owner is found out, the hotel informs the owner and asks for the instruction We shall assume. However, If
the owner does not contact us, we will keep it for only 3 months from the date of discovery.

3.In the case referred to in the preceding paragraph 2, the hotel's responsibility for storing baggage or carrying items
of guests in the case of paragraph 1 shall be deemed to be replaced with the provisions of paragraph 1 of the
preceding Article in the case of the preceding paragraph, Shall comply with the provision of paragraph.

Article 17 (Responsibility for parking)

1Where guests use the Parking of the hotel, regardless of the deposit of the key of the vehicle, the hotel lends the
place and does not owe the responsibility of the management of the vehicle. However, in the management of the
Parking , when damaging by the willful or negligence of the hotel, we will charge it for the compensation.

Article 18 (Responsibility of guests)
1.If the hotel suffers damage by willful or negligence of the guest, the guest shall compensate the hotel for the damage.

Article 19 (Others)

1.For the guests of the SPA&HOTEL suisyun matsuiyamate, it is based on separate usage guidelines.

In the event that the tax law is revised, it shall be subject to the revised provision.

2.The service charge is included in the room price listed in the room rate table, but we have a separate consumption
tax and a bathing tax of 150 yen per person.

For children aged O to elementary and below, adults are charged when they provide bedding that is equivalent to adult.

When you use lying in elementary school, 1,500 yen per person (tax) is charged.

Remarks
In the event that the tax law is revised, it shall be subject to the revised provision.

Appended Table (penalty) Date of receipt of contract cancellation notice

No nights | That day |Thepreviousday| 2 days ago | 3 days ago
General Up to 5 people 100% 100% 50% 30% X
Group 6 people or more 100% 100% 70% 50% 30%

1.In the event that the number of contract days decreases, we will collect a penalty of 1 day (first day) irrespective
of the number of days.

2 .If there is a cancellation of the contract for part of group guests (15 or more), 10% of the number of guests at the
ten days before the accommodation (the day on which the application was accepted after that day) We will round up
if we do), but no penalty will be charged for the number of people who are in).



